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PARTY AGGREGATORS (TPAS)

Applicability: All Training Establishments under the jurisdiction of
BOPT (Eastern Region) registered on the NATS (National
Apprenticeship Training Scheme) portal

The Board of Practical Training (Eastern Region), Kolkata, under the
Ministry of Education, Department of Higher Education, Government
of India, issued an important advisory dated 30th June 2025 (Ref.
No.: BOPTER/NATS/TPA/2024-25) aimed at reinforcing accountability
and transparency in the operations of training establishments
engaging apprentices under the National Apprenticeship Training
Scheme (NATS).

The advisory comes in response to reported cases of misuse of login
credentials and unethical activities by Third-Party Aggregators (TPAs).
While TPAs are often appointed by establishments to simplify
procedures such as apprentice registration, contract generation, and
claim submission, the Board has made it categorically clear that the
responsibility for any activity conducted on the NATS portal rests
entirely with the training establishment.

Notably, there have been multiple instances where establishments,
in good faith, have shared sensitive login credentials and
administrative access with TPAs. These credentials were allegedly
misused for unauthorized enrolments, falsification of records, and
manipulation of personal data. Such practices not only compromise
the authenticity of apprentice information but also pose serious
concerns regarding data security, compliance violations, and
potential legal liability.

Even more alarming, the Board has found that some TPAs are using
temporary or fabricated mobile numbers and email addresses for
apprentice registrations. This has led to situations where the actual
candidates are unaware or untraceable, thereby undermining the
credibility of the apprenticeship program.

In light of these developments, the Board has issued the following
binding directives for strict and immediate compliance:

1.  Establishments are solely accountable for all actions performed
through their official NATS portal credentials, even if TPAs or
intermediaries are involved.
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2.  Login credentials must be securely safeguarded. Any sharing of
access is done entirely at the risk of the establishment.

3.  Establishments must conduct periodic audits and verification of
all apprentice-related activities to prevent discrepancies.

4. The use of fake, unofficial, or temporary contact information
(mobile/email) for apprentice enrolment is strictly prohibited and
will be treated as a violation.

The BOPT has made it clear that it will not entertain any claims or
disputes arising out of such negligence or misuse by TPAs.
Establishments are urged to adopt best practices in digital governance,
ensure proper documentation, and maintain operational integrity at all
levels.

This advisory strongly reinforces the need for responsible digital
conduct, data security, and accountability when managing national-
level apprenticeship records.

SOURCE: Click here for more details
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